Milesight

Milesight-Troubleshooting

How to set up POS function



I‘{ilesight BETTER INSIDE, MORE IN SIGHT

1. Introduction

To better enrich user’s product experience, Milesight NVR realize a POS function which combines POS
and security system, so that the POS message and Live view can be watched by NVR together.

Note: Only available for NVR’s firmware version XX.9.0.13 or above.

2. How to Set POS ?

Totally, NVR has two interfaces to enable this function.

2.1 Enable POS function on monitor side and web side
Path : Select"Smart Analysis” -> Click"Analysis Settings” -> Choose“P0OS”

Monitor side:

Smart Analysis

POS

Unicode(UTF-8)

Large
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Web side:

: Choose POS number.

i Note: The number of POS is depend on the NVR’s model difference.

|

|

|
POS No. : MS--N1004-UPC/UC and MS-N5008-UPC/UC: 1~4

i MS-N1009-UPT/UT, MS-N5008-UPT/UT, MS-N5016-UPT/UT: 1~8

E MS-N7016-UPH/UH, MS-N7032-UPH/UH, MS-N8032-UPH/UH, MS-N8064-UPH/UH: 1~16

_____________________ e

POS : Choose “enable” or “disable” the POS function.

|

Users can customize and modify the POS name.

POS Name

Note: The max character are 32, can not be empty.

Click “Edit”, the “Connection Mode Settings” will pop-up, then enter the POS IP address and
port number.

Connection Mode Settings

Connection Mode
Settings

POS IP Address |

POS Port |
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T
Live View Display : Choose “Enable” or “Disable” the POS information of the Live View.
_____________________ i,_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.
Display Channel : Select which channel will display the POS information.
_._._._._._._._._._._:. ______________________________________________________________________________________________________
Display Region : The display region can be customized.
_____________________ o A A A A A A A A A A A AR A
Character !
i ' Encoding format Unicode(UTF-8) of information returned by POS machine, can not be edited.
Encoding :
d o
Font Size : Choose “small, medium or large” size of the POS information.
_____________________ e e e e e e e e e e = e
! Choose the color of POS message.
Font Color ! ) )
!l “White, Red, Pink, Purple, Dark Blue, Cyan, Dark Cyan, Dark Green and Yellow”
E Page: After the POS message is displayed in full page, the message will move to another page
E to display.
Overlay Mode i o ) . ) )
i Roll: After the POS message is displayed in full page, the message will display in a scrolling
i replacement mode in this page bottom.
_____________________ e e e A A A o)
Display Time : Duration of displaying single POS information in Live View. Valid range: 5-3600s.
I e
i
Timeout : Multiple messages will be the same message during a period time.
i
_____________________ i._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.
i The configured information is private information will displayed as *
i Note: The max character are 32 and no limit of special symbol and language.
|
é Privacy Settings
Pﬁvacysettings i Privacy 1 Camera
I Privacy 2
i ¥
i Privacy 3
i
| o W o
_____________________
|
Effective Time i Set the schedule of the POS function.
|
_____________________ i,_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.
Action : Set the action for receive the POS message.
_._._._._._._._._._._;~ ______________________________________________________________________________________________________
Save/Apply : Click to activate the configuration of POS.
N
Note:

1. If the length of POS information displayed in Live View exceeds the width of display area, it will be
wrap displayed automatically.

2. When the corresponding video record is overwritten, the corresponding POS information will be
deleted or overwritten synchronously.

3. There is no related POS information in snapshots/video export/picture export.
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2.2 How to search POS information on monitor side and web side

Steps 1: Click “Smart Analysis” -> Choose “Analysis Search” -> Select “POS”

Monitor side:

Smart Analysis

Web side:

POS

2021-12:28 ¥ 000000

20211228 v | 235959

@

@) Milesight

Analysis Search
ANPR
People @punting
Heat M

POS

Analysis Settings

POS

POS No.

POS Content
Start Time

End Time
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Description of the buttons:

Parameters : Function Introduction
I
" !searchPOSinformaton. 7
é Note: The number of POS is depend on the NVR’s model difference.
POS No. : MS--N1004-UPC/UC and MS-N5008-UPC/UC: 1~4
i MS-N1009-UPT/UT, MS-N5008-UPT/UT, MS-N5016-UPT/UT: 1~8
i MS-N7016-UPH/UH, MS-N7032-UPH/UH, MS-N8032-UPH/UH, MS-N8064-UPH/UH: 1~16
“POSContent | Type POS information.
“StartTime | Setthe StarttimeofthePOS.
EndTlme """ Set the End ime of the POS.
I Note: End time must be later than start time.
“Search | Click “search button® to search the POS information based the configuration above,
* Note: After search successfully, the POS result will directly showsup.
Monitor side:
Smart Analysis | vl
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Waiting for 192, 144775,
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1. Ifthis '@ button s blue, it means the video will shows the POS information.

2. If this O button is white, it means the video will hide the POS information.

ackup All

3. Click to backup the POS List or video.

Monitor side :

Device

WDC WDI0EJRX-8INZ4YD
Free: 7.5M, Tolal: 68.4M ]

Flash Disk

1%
Free: 7.5G, Total: 7.6G

The cument format does not support, please format the device.

Operation

[ video l

Note: Need a USB driver for backup.
Web side:

Note:
POS List: Excel file (CSV format).
The name of the file: NVR NAME _POS List_ YY/MM/DD/HOUR/MINUTE/SECOND.

@ MNVE_POS_List 20211229161216.cv

4 A B | [
FO3 No. Time POS Information
x

T R I
T I T IS SRR
MMM oM MM oMM oMM oMM
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3.How to test POS function?

“NetAssist” is a Network tool which can help users to test POS function.

Here is the download link:

https://drive.google.com/file/d/11fumV8LSMz_h7WvDgaTN8-sXZhReMxBr/view?usp=sharin

Step 1: Configure the POS setting on NVR

Path : Select “Smart Analysis” -> Click “Analysis Settings” -> Choose “P0S”

Note: Follow the steps in 1-3 pages in this document.

1. Connection Mode: Choose “UDP” or “TCP”, “NetAssist” should be the same with NVR side.

2. Connection Mode Settings: Type the back-end IP address, if download the “NetAssist” in PC, then
write down the PC’s IP address.

3. Must configure a effective display channel.

4. You can change the “POS port” in NVR’ s setting --> System --> Network --> More --> POS port

@) Milesight Network

Local Configuration Basic uPnP DDNS Email Milesight Cloud PPPOE SNMP HTTPS More

[pos port 38800

[C2

Step 2: Configure the test server (NetAssist).

Double click to open the “NetAssist”.

1. If the connection mode of NVR is TCP, then choose NetAssist as “TCP client”.
2. Enter NVR's IP address into “Remote host addr”.

3. Must keep the “Remote host port” as same as the NVR’s POS port.
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TEP/ODP Kot Assi

TCEAUDE Net Assistant

1 Daaje | Settings Datalog . 1
Janglish ) Exotoet | same protocol as NVR side =
Chinese \ 7:66:50. 636]1% SERD ASCII) I JC0 Gt [e021-12-29 17:56:50.536]# SEND ASCIT»
: (2) Remote host adde Milesight Canera
Teol. P Auto-detect .
H e Click here to change the language 192.168.7.79 R's IP adress
L3 [2021-12~29 17:66:51. 048]8 SEND ASCII> [e021-12-29 17:66:51. 04614 SEND ASCIT>
L | Milesight Caners f’j’g‘;;‘““““"‘“ hilici dhi canera
‘ VR's PO§ port
[2021-12-29 17:56:51. 33214 SERD ASCTI> [2021-12-29 17:56:61. 332]# 'SEHD ASCII>
kil wiche Eanrs iteriche conee
Recv Options @217]2{‘3 17:56:51, 62018 SERD ASCLI) [?DZ!TIZJZS 17:56:51. 620]# SEND ASCIT»
& ASCHL HEX. J Milesight Camers ssight Canere
W Logmodedsplay |
W Auto linefeed < W Autolinefeed S a
Pl ] [ Reiwoe | Do not forget to click "connect
r i
More Clewr
Send Options i
& ASCT C HEX  ASCD  HEX Send POS
e ocace chy e Type pos message
¥ AT CMDauto CR-L [ AT CMD auto CR+L yP P/ 9 message \ &
™ Append checkbits [~ Append checkbits
P Data Send | & Clewr 4_Clear P Data Send | {"c%t_cm
; iTasight Camers < i Lesicht Canere
I~ Period  [1000 ms r tai I” Period nmmsﬂr—, ceail J
Shutout Mistory Shortout Histery
1 Readv! I i Rt | M1 Readv! [ 04 [ RX0 [ TX64 Reset |

TCP/UDE Bet Assistant

Data o |

17:66°50 6368 SERD ASCITH

[2001-12-29 17551 04b]6 SEED ASCIT
ilaxight Coaern

29 17,6651 35214 SED ASCIT
t Cmvara

a1 @204 SEND ASCITY

L2491 SESD ASCID

13, ool Se ascx

(20211229 15:12113 384 )0 SERD ASTITH
Milesicht Canara

18:12:15 040]s SHD ASCIT
it Covera

Dats Sead

rl.dau Fmers

024

END
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