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[NVR - P2P] Failed to enable Cloud(P2P)
Description

Failed to enable Cloud(P2P) function on NVR.

Milesi
Milesight Network
Local Configuration Basic UPnP DDNS Email Milesight Cloud PPPoE SNMP HTTPS
Camera ey
Storage
Milesight Cloud Enable
Event Milesight Cloud Status | Disconnected Failed to connect with interr

System Cloud Account

General Settings

Network

Unbind Device

Cloud Server Address

Holiday Register Code N10041CC3160AEBAZ2d

User Register QR Code E

Access Filter

Maintenance

Note: Enable Milesight Cloud function, the P2P function will be enabled automatically. Scan the OR code to bind this device to Cloud Account.

Note:
We recommend updating the NVR firmware to the latest version before starting. The latest version can

be downloaded from the Download Center|Milesight.

Cause

1. Network Error

2. Other Error

ateway
Failed Network error

/’ Router set‘tlng
Failed to enable P2P -~ Ping public IP
Default Route{LAN1/LAN2)
Successfu P2P server issue
Successfu Other errors Ping P2P server
Failed  Firewall block or some other P2P server issue
Solution

Firstly you can ping a public IP (or www.milesight.com) on the NVR to check if NVR can access to
Internet. (Please upgrade NVR to x.9.0.13 or above)
If fail to ping, you can refer to the Solution 1. If succeed, you can refer to the Solution 2.

www.milesight.com
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1. Solution 1: Network Error

If fail to ping public IP (generally shows “Failed to connect with internet” when enable P2P), maybe the

network setting is incorrect.

1.1 Check the DNS setting
You can try with 8.8.8.8 for Preferred DNS Server, to make sure the NVR can access to internet.

“ UPnP DDNS Email Milesight Cloud PPPoE SNMP HTTPS

Local Configuration

Camera More

Storage

NIC Settings
brert 1Pvd DHCP [pissole ]
System 1Pvd Address [ ]

1Pv4 Subnet Mask
Network 1Pv4 Gateway
Holiday 1Pv6 Mode
User 1PV6 Address
Access Filter 1Pu6 Prefix Length
Maintenance 1PVE Gty [ |

MAC [iccaieoaEsRz |
MTU(Byte) [
DN Server
I Preferred DNS Server
Alternate DNS Server
PoE NIC IPv4 Address

1.2 Check the Gateway
The NVR data should go through gateway and then route to the destination. So, please make sure the
current gateway can allow NVR to communicate with internet. Usually the gateway address is the IP of

router.

www.milesight.com
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Local Configuration “ UPnP DDNS Email

Camera NIC Settings

Storage IPv4 DHCP |Disable |

IPv4 Address [192 |[168 |
Event s R

IPv4 Subnet Mask

System
3 I IPv4 Gateway |
|
IPv6 Mode |Manual |
Network
IPv6 Address |

Holiday

IPv6 Prefix Length |

User

IPv6 Gateway

Access Filter

MAC | 1C:C316:0AE8:A2 |

Maintenance

MTU(Byte) | 1500

Note: Generally if there is a PC can access internet in the same LAN, you can try to use same gateway

on the NVR.
8 Network Conne = o x
4 & » Control Panel » Network and Intemet > Network Connections w|® | Search Network Connections @
Organize »  Disable this network device  Diagnese this connection  Rename this connection  View status of this connection  Change settings of this connection - m @
= | Ethemet
%ﬁ Network 2
Realtek PCle GbE Family Controller
e ly
| 9 e pe
| Network Connection Details ®
General
Network Connection Details
Connection
Propety Value
TPv4 Connectivity: Internet
sy et Connsction-spscfic DN
uE Eomectvity: P Description Reatek PCle GbE Family Controller
i Ay Physical Address 94.DE-80-84.21.7E
Duration: 14 days 23:38:41 DHCP Enabled No
Speed: 1.0 Gbps P4 Address 192.163.7 14
— P4 Suibret Mask 255 265 240.0
Detals... W |Pvé Defaut Gateway | 192.16813.253
IPv4 DNS Servers 792 168.13.253
28838
Actvity IPvd WINS Server
- NetBIOS over Topip En_ Yes
Sent — %ﬁ —  Received Linkdocal IPv6 Address  fe80:14a7:9db0:8db5c20% 16
4 IPv6 Default Gateway
Bytes: §5,544,796,100 |  1,129,336,086,041 IPvE DNS Server
| @properties || €pbisable Diagnose
| Glose [ Coe |

1.3 Change default route
Check the Default Route when you use Multi-address mode for NVR 7000 and 8000 series. For example,
the LAN2 is connected to internet, but the Default Route is set to LAN1, that will cause the internet

access failure.

Local Configuration

Camera

Mare
S Working Mode Multi-address
R | Default Route I |:‘\_Nj i
System NIC Settings
Network 1Pv4 DHCP
Audio File Manager IPv4 Address
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1.4 Check the Router settings

If there is no problem for the NVR setting, please also check your router settings to make sure it can
access to internet.

Note: If your NVR already used same gateway with PC, you just need to check whether the PC can access internet or not. You

should check router settings if the PC also can’t access internet.

2. Solution 2: Other Error

If succeed to ping public IP (generally shows other warning message when enable P2P), it's more likely
due to P2P server issue or Firewall block.

Then you can try to ping our P2P cloud (p2p-cloud.milesight.com).

Milesight

Network Status

2.1 Succeed to ping P2P server
If succeed to ping P2P server but still can't enable P2P, please contact Milesight support
for help.

2.2 Fail to ping P2P server

If fail to ping the P2P server, maybe the P2P server address is blocked by Firewall or
there are some other P2P server issue.

Please check the firewall status of your local network firstly. You can turn off the firewall
or set outbound rules to allow the network to access our P2P
server(p2p-cloud.milesight.com).

If there is no problem for the firewall but still failed to access P2P server, please contact
Milesight support for help.

www.milesight.com
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